
3º Trimestre/2023

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5,000 7,000 5,000 10% 99% 5,000 7,000 5,000 10%

Período 97% 89 51 0 11% 97% 360 1738 0 0%

01-jul 100% 0 72 0 2% 100% 0 844 0 0%

02-jul 100% 0 48 0 0% 100% 0 321 0 0%

03-jul 96% 0 49 0 0% 96% 140 2.817 0 0%

04-jul 96% 0 43 0 4% 96% 160 2.774 0 0%

05-jul 96% 75 45 0 1% 96% 462 3.464 0 0%

06-jul 96% 0 42 0 0% 96% 0 1.605 0 0%

07-jul 96% 0 44 0 1% 96% 554 1.690 0 0%

08-jul 100% 0 46 0 1% 100% 0 495 0 0%

09-jul 100% 0 41 0 0% 100% 0 486 0 0%

10-jul 96% 0 42 0 10% 96% 83 1.211 0 0%

11-jul 96% 0 40 0 1% 96% 674 2.348 0 0%

12-jul 96% 0 32 0 1% 96% 269 1.813 0 0%

13-jul 96% 0 33 0 0% 96% 310 1.747 0 0%

14-jul 96% 0 41 0 0% 96% 237 1.709 0 0%

15-jul 100% 0 43 0 1% 100% 0 800 0 0%

16-jul 100% 0 49 0 0% 100% 0 395 0 0%

17-jul 96% 0 34 0 0% 96% 108 2.594 0 0%

18-jul 96% 0 33 0 0% 96% 511 2.043 0 0%

19-jul 96% 163 35 0 1% 96% 515 1.507 0 0%

20-jul 96% 0 80 0 0% 96% 353 1.382 0 0%

21-jul 96% 0 33 0 1% 96% 0 1.449 0 0%

22-jul 100% 0 32 0 0% 100% 0 412 0 0%

23-jul 100% 0 33 0 2% 100% 0 508 0 0%
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24-jul 96% 0 34 0 0% 96% 0 2.038 0 0%

25-jul 96% 0 35 0 1% 96% 0 1.157 0 0%

26-jul 96% 0 107 0 0% 96% 130 1.638 0 0%

27-jul 96% 0 123 0 1% 96% 0 909 0 0%

28-jul 96% 0 94 0 0% 96% 110 1.761 0 0%

29-jul 100% 0 59 0 0% 100% 0 573 0 0%

30-jul 100% 0 44 0 0% 100% 0 515 0 0%

31-jul 96% 0 76 0 4% 96% 0 2.120 0 0%

01-ago 96% 0 107 0 1% 96% 176 3.321 0 0%

02-ago 96% 0 49 0 1% 96% 0 1.551 0 0%

03-ago 96% 0 49 0 0% 96% 0 1.651 0 0%

04-ago 96% 0 56 0 0% 96% 159 2.006 0 0%

05-ago 100% 0 48 0 0% 100% 1.020 1.238 0 0%

06-ago 100% 0 67 0 0% 100% 321 623 0 0%

07-ago 96% 75 49 0 1% 96% 0 1.533 0 0%

08-ago 96% 0 43 0 2% 96% 99 2.376 0 0%

09-ago 96% 0 42 0 2% 96% 200 1.202 0 0%

10-ago 96% 0 39 0 1% 96% 193 2.084 0 0%

11-ago 96% 0 38 0 0% 96% 33 1.449 0 0%

12-ago 100% 0 43 0 3% 100% 229 934 0 0%

13-ago 100% 0 131 0 10% 100% 0 333 0 0%

14-ago 96% 0 42 0 1% 96% 0 1.927 0 0%

15-ago 96% 0 45 0 2% 96% 0 711 0 0%

16-ago 96% 0 49 0 1% 96% 627 1.975 0 0%

17-ago 96% 0 300 0 1% 96% 0 1.733 0 0%
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18-ago 96% 0 34 0 0% 96% 0 1.616 0 0%

19-ago 100% 0 36 0 1% 100% 0 483 0 0%

20-ago 100% 0 41 0 1% 100% 0 216 0 0%

21-ago 96% 0 45 0 1% 96% 371 1.676 0 0%

22-ago 96% 0 37 0 3% 96% 0 2.167 0 0%

23-ago 96% 0 44 0 29% 96% 0 2.229 0 0%

24-ago 96% 0 36 0 3% 96% 140 2.090 0 0%

25-ago 96% 0 112 0 0% 96% 0 1.319 0 0%

26-ago 100% 0 33 0 0% 100% 0 536 0 0%

27-ago 100% 0 36 0 2% 100% 0 537 0 0%

28-ago 96% 0 37 0 0% 96% 0 1.297 0 0%

29-ago 96% 71 35 0 1% 96% 0 1.601 0 0%

30-ago 96% 0 42 0 1% 96% 174 2.200 0 0%

31-ago 96% 0 42 0 1% 96% 276 2.093 0 0%

01-set 96% 0 36 0 1% 96% 300 2.893 0 0%

02-set 100% 0 38 0 2% 100% 700 528 0 0%

03-set 100% 0 40 0 3% 100% 578 678 0 0%

04-set 96% 0 49 0 1% 96% 218 2.873 0 0%

05-set 96% 77 41 0 0% 96% 727 2.869 0 0%

06-set 96% 0 44 0 0% 96% 75 2.269 0 0%

07-set 96% 0 44 0 4% 96% 0 2.682 0 0%

08-set 96% 70 61 0 2% 96% 575 2.410 0 0%

09-set 100% 0 39 0 1% 100% 0 539 0 0%

10-set 100% 0 45 0 3% 100% 0 734 0 0%

11-set 96% 0 42 0 2% 96% 229 2.890 0 0%
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12-set 96% 0 45 0 0% 96% 308 3.037 0 0%

13-set 96% 0 57 0 11% 96% 0 2.762 0 0%

14-set 96% 0 44 0 0% 96% 0 2.221 0 0%

15-set 96% 0 36 0 1% 96% 0 1.916 0 0%

16-set 100% 0 36 0 0% 100% 0 665 0 0%

17-set 100% 0 47 0 1% 100% 820 836 0 0%

18-set 96% 0 47 0 2% 96% 1.260 2.465 0 0%

19-set 96% 0 0 0 53% 96% 0 951 0 0%

20-set 96% 0 0 0 42% 96% 0 1.422 0 0%

21-set 96% 0 0 0 38% 96% 0 1.553 0 0%

22-set 96% 0 0 0 58% 96% 514 2.813 0 0%

23-set 100% 0 0 0 65% 100% 0 1.079 0 0%

24-set 100% 0 0 0 66% 100% 0 403 0 0%

25-set 96% 0 0 0 64% 96% 0 6.214 0 0%

26-set 96% 0 0 0 71% 96% 455 5.549 0 0%

27-set 96% 0 0 0 63% 96% 352 3.981 0 0%

28-set 96% 0 0 0 47% 96% 154 4.023 0 0%

29-set 96% 0 0 0 29% 96% 512 3.152 0 0%

30-set 100% 0 0 0 52% 100% 0 1.113 0 0%
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