
1º Trimestre/2022

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 97% 113 338 0 6% 97% 247 1144 0 0%

01-jan 100% 0 980 0 6% 100% 0 733 0 0%

02-jan 100% 0 784 0 0% 100% 0 564 0 0%

03-jan 96% 0 617 0 4% 96% 0 2317 0 0%

04-jan 96% 0 604 0 2% 96% 0 1704 0 0%

05-jan 96% 0 536 0 2% 96% 0 1427 0 0%

06-jan 96% 77 492 0 3% 96% 165 1858 0 0%

07-jan 96% 0 706 0 6% 96% 0 1560 0 0%

08-jan 100% 0 563 0 1% 100% 0 860 0 0%

09-jan 100% 0 534 0 1% 100% 0 428 0 0%

10-jan 96% 0 590 0 4% 96% 0 1062 0 0%

11-jan 96% 0 475 0 4% 96% 0 1466 0 0%

12-jan 96% 0 486 0 1% 96% 0 1530 0 0%

13-jan 96% 0 569 0 2% 96% 184 1206 0 0%

14-jan 96% 0 470 0 2% 96% 244 1830 0 0%

15-jan 100% 0 609 0 3% 100% 0 749 0 0%

16-jan 100% 0 696 0 1% 100% 0 472 0 0%

17-jan 96% 0 343 0 6% 96% 753 2450 0 0%

18-jan 96% 0 444 0 13% 96% 157 1301 0 0%

19-jan 96% 0 455 0 18% 96% 0 1147 0 0%

20-jan 96% 92 453 0 1% 96% 0 1317 0 0%

21-jan 96% 89 326 0 2% 96% 0 1524 0 0%

22-jan 100% 0 671 0 1% 100% 0 872 0 0%

23-jan 100% 0 726 0 9% 100% 0 326 0 0%

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces
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24-jan 96% 0 296 0 16% 96% 0 991 0 0%

25-jan 96% 145 509 0 4% 96% 145 1929 0 0%

26-jan 96% 0 961 0 9% 96% 163 1953 0 0%

27-jan 96% 78 539 0 1% 96% 0 1436 0 0%

28-jan 96% 0 647 0 3% 96% 0 1440 0 0%

29-jan 100% 0 491 0 26% 100% 0 670 0 0%

30-jan 100% 0 608 0 11% 100% 0 476 0 0%

31-jan 96% 73 476 0 1% 96% 404 1535 0 0%

01-fev 96% 0 519 0 2% 96% 0 2087 0 0%

02-fev 96% 148 646 0 1% 96% 93 2577 0 0%

03-fev 96% 0 623 0 4% 96% 0 1357 0 0%

04-fev 96% 107 372 0 4% 96% 151 1898 0 0%

05-fev 100% 0 696 0 1% 100% 0 674 0 0%

06-fev 100% 0 539 0 1% 100% 0 281 0 0%

07-fev 96% 145 702 0 1% 96% 130 1985 0 0%

08-fev 96% 0 584 0 2% 96% 202 1831 0 0%

09-fev 96% 0 378 0 4% 96% 0 1175 0 0%

10-fev 96% 90 647 0 1% 96% 0 1068 0 0%

11-fev 96% 116 487 0 1% 96% 0 1209 0 0%

12-fev 100% 0 601 0 6% 100% 0 643 0 0%

13-fev 100% 0 551 0 1% 100% 0 339 0 0%

14-fev 96% 76 474 0 1% 96% 0 930 0 0%

15-fev 96% 0 424 0 3% 96% 772 2796 0 0%

16-fev 96% 78 60 0 2% 96% 0 1121 0 0%

17-fev 96% 0 54 0 1% 96% 0 681 0 0%
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18-fev 96% 74 84 0 2% 96% 0 671 0 0%

19-fev 100% 80 53 0 0% 100% 0 0 0 0%

20-fev 100% 0 262 0 1% 100% 0 0 0 0%

21-fev 96% 229 52 0 1% 96% 0 509 0 0%

22-fev 96% 0 113 0 0% 96% 97 1102 0 0%

23-fev 96% 97 76 0 1% 96% 214 1386 0 0%

24-fev 96% 96 79 0 0% 96% 148 923 0 0%

25-fev 96% 101 65 0 10% 96% 0 629 0 0%

26-fev 100% 0 0 0 43% 100% 0 0 0 0%

27-fev 100% 0 0 0 48% 100% 0 206 0 0%

28-fev 96% 0 154 0 25% 96% 0 837 0 0%

01-mar 96% 0 169 0 2% 96% 508 1085 0 0%

02-mar 96% 103 71 0 0% 96% 136 1605 0 0%

03-mar 96% 118 73 0 2% 96% 273 1849 0 0%

04-mar 96% 319 66 0 0% 96% 0 611 0 0%

05-mar 100% 0 81 0 0% 100% 0 321 0 0%

06-mar 100% 0 78 0 1% 100% 0 213 0 0%

07-mar 96% 96 140 0 0% 96% 225 1348 0 0%

08-mar 96% 0 109 0 3% 96% 0 1213 0 0%

09-mar 96% 129 75 0 4% 96% 0 640 0 0%

10-mar 96% 138 68 0 2% 96% 0 1011 0 0%

11-mar 96% 0 61 0 5% 96% 0 1153 0 0%

12-mar 100% 0 102 0 2% 100% 0 0 0 0%

13-mar 100% 0 148 0 0% 100% 0 0 0 0%

14-mar 96% 0 58 0 3% 96% 126 1281 0 0%
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15-mar 96% 0 67 0 3% 96% 0 631 0 0%

16-mar 96% 0 70 0 0% 96% 653 2022 0 0%

17-mar 96% 0 99 0 0% 96% 0 615 0 0%

18-mar 96% 0 65 0 2% 96% 110 1162 0 0%

19-mar 100% 0 80 0 19% 100% 0 283 0 0%

20-mar 100% 0 203 0 0% 100% 0 326 0 0%

21-mar 96% 0 73 0 4% 96% 0 498 0 0%

22-mar 96% 108 63 0 5% 96% 169 1515 0 0%

23-mar 96% 81 69 0 0% 96% 166 1586 0 0%

24-mar 96% 0 96 0 6% 96% 0 954 0 0%

25-mar 96% 0 67 0 2% 96% 0 1586 0 0%

26-mar 100% 0 52 0 4% 100% 0 687 0 0%

27-mar 100% 0 109 0 4% 100% 0 283 0 0%

28-mar 96% 0 61 0 0% 96% 338 2053 0 0%

29-mar 96% 0 60 0 38% 96% 109 904 0 0%

30-mar 96% 0 69 0 41% 96% 108 1146 0 0%

31-mar 96% 0 93 0 29% 96% 188 776 0 0%

Pág.4/4


