
 3º Trimestre/2021

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 97% 121 105 0 7% 97% 2030 1587 0 0%

01-jul 96% 0 967 0 3% 96% 5804 3125 0 0%

02-jul 96% 0 1.162 0 6% 96% 153 2276 0 0%

03-jul 100% 0 0 0 27% 100% 0 366 0 0%

04-jul 100% 0 58 0 21% 100% 0 375 0 0%

05-jul 96% 0 0 0 20% 96% 0 1460 0 0%

06-jul 96% 0 103 0 27% 96% 0 2911 0 0%

07-jul 96% 0 53 0 6% 96% 0 2121 0 0%

08-jul 96% 0 0 0 22% 96% 8826 1959 0 0%

09-jul 96% 0 50 0 24% 96% 0 2425 0 0%

10-jul 100% 0 0 0 28% 100% 0 475 0 0%

11-jul 100% 0 0 0 24% 100% 0 0 0 0%

12-jul 96% 0 49 0 25% 96% 105 1690 0 0%

13-jul 96% 254 69 0 10% 96% 0 1234 0 0%

14-jul 96% 66 72 0 17% 96% 0 2067 0 0%

15-jul 96% 0 0 0 17% 96% 634 4236 0 0%

16-jul 96% 0 84 0 6% 96% 0 1479 0 0%

17-jul 100% 0 0 0 25% 100% 0 0 0 0%

18-jul 100% 0 0 0 23% 100% 0 230 0 0%

19-jul 96% 0 57 0 16% 96% 0 875 0 0%

20-jul 96% 0 68 0 14% 96% 167 1381 0 0%

21-jul 96% 0 64 0 7% 96% 0 1041 0 0%

22-jul 96% 0 57 0 11% 96% 0 1003 0 0%

23-jul 96% 0 54 0 18% 96% 4899 2362 0 0%

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces
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24-jul 100% 0 0 0 22% 100% 0 0 0 0%

25-jul 100% 0 64 0 12% 100% 27815 912 0 0%

26-jul 96% 0 54 0 8% 96% 7737 1616 0 0%

27-jul 96% 0 54 0 9% 96% 0 1153 0 0%

28-jul 96% 0 81 0 8% 96% 138 1781 0 0%

29-jul 96% 0 49 0 17% 96% 0 1287 0 0%

30-jul 96% 0 143 0 20% 96% 0 2191 0 0%

31-jul 100% 0 0 0 12% 100% 0 0 0 0%

01-ago 100% 0 0 0 24% 100% 0 0 0 0%

02-ago 96% 0 120 0 14% 96% 242 3013 0 0%

03-ago 96% 0 79 0 25% 96% 0 1277 0 0%

04-ago 96% 0 0 0 0% 96% 0 2042 0 0%

05-ago 96% 0 63 0 0% 96% 0 1604 0 0%

06-ago 96% 0 116 0 5% 96% 0 962 0 0%

07-ago 100% 0 78 0 0% 100% 0 254 0 0%

08-ago 100% 0 69 0 0% 100% 0 0 0 0%

09-ago 96% 0 221 0 0% 96% 0 1753 0 0%

10-ago 96% 0 87 0 0% 96% 0 1455 0 0%

11-ago 96% 0 69 0 0% 96% 105 1802 0 0%

12-ago 96% 0 0 0 14% 96% 0 1560 0 0%

13-ago 96% 0 56 0 0% 96% 0 1048 0 0%

14-ago 100% 0 0 0 0% 100% 0 381 0 0%

15-ago 100% 0 0 0 17% 100% 0 0 0 0%

16-ago 96% 0 0 0 0% 96% 600 5409 0 0%

17-ago 96% 0 54 0 0% 96% 0 847 0 0%
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18-ago 96% 0 65 0 0% 96% 0 447 0 0%

19-ago 96% 0 0 0 0% 96% 0 605 0 0%

20-ago 96% 0 68 0 0% 96% 0 1602 0 0%

21-ago 100% 0 0 0 0% 100% 0 0 0 0%

22-ago 100% 0 53 0 0% 100% 0 0 0 0%

23-ago 96% 0 0 0 6% 96% 0 938 0 0%

24-ago 96% 0 45 0 0% 96% 0 1121 0 0%

25-ago 96% 0 0 0 0% 96% 136 2504 0 0%

26-ago 96% 0 0 0 0% 96% 0 922 0 0%

27-ago 96% 0 0 0 0% 96% 0 973 0 0%

28-ago 100% 0 0 0 10% 100% 0 439 0 0%

29-ago 100% 0 0 0 0% 100% 0 319 0 0%

30-ago 96% 0 87 0 5% 96% 181 1843 0 0%

31-ago 96% 0 58 0 0% 96% 0 1983 0 0%

01-set 96% 0 53 0 0% 96% 0 2772 0 0%

02-set 96% 0 60 0 0% 96% 0 1834 0 0%

03-set 96% 0 53 0 0% 96% 0 980 0 0%

04-set 100% 0 72 0 0% 100% 0 0 0 0%

05-set 100% 0 0 0 0% 100% 0 0 0 0%

06-set 96% 0 170 0 0% 96% 178 1466 0 0%

07-set 96% 0 0 0 0% 96% 0 1649 0 0%

08-set 96% 0 61 0 0% 96% 0 1375 0 0%

09-set 96% 0 74 0 0% 96% 216 2979 0 0%

10-set 96% 0 63 0 0% 96% 0 2315 0 0%

11-set 100% 0 96 0 0% 100% 0 0 0 0%
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12-set 100% 0 0 0 0% 100% 0 0 0 0%

13-set 96% 0 90 0 0% 96% 0 1244 0 0%

14-set 96% 0 0 0 0% 96% 0 1372 0 0%

15-set 96% 0 52 0 0% 96% 77 1391 0 0%

16-set 96% 0 65 0 0% 96% 189 1831 0 0%

17-set 96% 0 65 0 0% 96% 123 2065 0 0%

18-set 100% 203 0 0 0% 100% 0 0 0 0%

19-set 100% 0 0 0 0% 100% 0 238 0 0%

20-set 96% 0 56 0 0% 96% 526 4948 0 0%

21-set 96% 0 0 0 0% 96% 0 910 0 0%

22-set 96% 0 0 0 0% 96% 0 2002 0 0%

23-set 96% 0 57 0 0% 96% 244 1221 0 0%

24-set 96% 0 0 0 0% 96% 0 1407 0 0%

25-set 100% 0 0 0 0% 100% 0 0 0 0%

26-set 100% 0 0 0 0% 100% 0 322 0 0%

27-set 96% 0 57 0 0% 96% 127 1628 0 0%

28-set 96% 0 46 0 9% 96% 0 2968 0 0%

29-set 96% 0 99 0 0% 96% 0 872 0 0%

30-set 96% 0 0 0 3% 96% 0 1054 0 0%
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