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p p
nas Respostas nas Respostas
API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB
SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%
Periodo 97% 109 656 0 4% 97% 1129 1843 0 0%
01-abr 96% 68 0 0 9% 96% 214 2865 0 0%
02-abr 100% 0 116 0 0% 100% 0 499 0 0%
03-abr 100% 0 0 0 0% 100% 0 383 0 0%
04-abr 100% 0 37 0 0% 100% 0 0 0 0%
05-abr 96% 0 40 0 3% 96% 0 1080 0 0%
06-abr 96% 0 0 0 0% 96% 0 1542 0 0%
07-abr 96% 0 39 0 0% 96% 0 2455 0 0%
08-abr 96% 56 446 0 4% 96% 0 1583 0 0%
09-abr 96% 0 30 0 3% 96% 0 2786 0 0%
10-abr 100% 0 30 0 6% 100% 0 0 0 0%
11-abr 100% 0 0 0 7% 100% 0 0 0 0%
12-abr 96% 0 48 0 11% 96% 0 3023 0 0%
13-abr 96% 0 31 0 15% 96% 167 1782 0 0%
14-abr 96% 0 0 0 0% 96% 235 2775 0 0%
15-abr 96% 52 51 0 8% 96% 599 4890 0 0%
16-abr 96% 0 0 0 7% 96% 0 772 0 0%
17-abr 100% 0 0 3% 100% 0 287 0 0%
18-abr 100% 0 0 0 11% 100% 0 0 0 0%
19-abr 96% 54 0 0 7% 96% 0 1318 0 0%
20-abr 96% 0 0 0 0% 96% 0 1709 0 0%
21-abr 96% 0 0 0% 96% 6921 1558 0 0%
22-abr 96% 70 64 0 0% 96% 0 1525 0 0%
23-abr 96% 0 0 0 3% 96% 176 2324 0 0%
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24-abr 100% 0 0 0 0% 100% 0 618 0 0%
25-abr 100% 0 55 0 0% 100% 0 0 0 0%
26-abr 96% 0 49 0 0% 96% 0 1748 0 0%
27-abr 96% 71 76 0 0% 96% 175 1372 0 0%
28-abr 96% 0 46 0 5% 96% 221 2065 0 0%
29-abr 96% 60 838 0 3% 96% 0 2185 0 0%
30-abr 96% 0 751 0 4% 96% 0 2015 0 0%
01-mai 100% 0 1035 0 0% 100% 0 1187 0 0%
02-mai 100% 0 828 0 0% 100% 0 464 0 0%
03-mai 96% 0 704 0 4% 96% 0 2715 0 0%
04-mai 96% 425 1556 0 2% 96% 0 2124 0 0%
05-mai 96% 0 84 0 23% 96% 0 1870 0 0%
06-mai 96% 180 71 0 15% 96% 209 2701 0 0%
07-mai 96% 0 2277 0 21% 96% 0 1766 0 0%
08-mai 100% 0 151 0 10% 100% 0 1712 0 0%
09-mai 100% 0 0 0 67% 100% 0 420 0 0%
10-mai 96% 0 72 0 0% 96% 206 1841 0 0%
11-mai 96% 0 151 0 0% 96% 0 1547 0 0%
12-mai 96% 0 242 0 0% 96% 0 1201 0 0%
13-mai 96% 0 0 0 0% 96% 0 906 0 0%
14-mai 96% 0 0 0 0% 96% 0 1821 0 0%
15-mai 100% 0 196 0 0% 100% 0 0 0 0%
16-mai 100% 0 128 0 0% 100% 0 271 0 0%
17-mai 96% 0 119 0 2% 96% 0 718 0 0%
18-mai 96% 0 687 0 0% 96% 709 5512 0 0%
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19-mai 96% 0 840 0 4% 96% 0 1885 0 0%
20-mai 96% 195 964 0 0% 96% 0 2214 0 0%
21-mai 96% 0 1671 0 7% 96% 399 3904 0 0%
22-mai 100% 0 955 0 0% 100% 0 1395 0 0%
23-mai 100% 0 1002 0 0% 100% 0 446 0 0%
24-mai 96% 0 1002 0 10% 96% 6572 3116 0 0%
25-mai 96% 0 935 0 0% 96% 317 4179 0 0%
26-mai 96% 0 1043 0 4% 96% 143 3146 0 0%
27-mai 96% 0 0 0 43% 96% 193 2256 0 0%
28-mai 96% 0 767 0 1% 96% 142 2297 0 0%
29-mai 100% 0 1081 0 0% 100% 0 704 0 0%
30-mai 100% 0 913 0 0% 100% 0 977 0 0%
31-mai 96% 0 1063 0 5% 96% 133 2324 0 0%
01-jun 96% 0 986 0 0% 96% 195 3463 0 0%
02-jun 96% 0 1107 0 5% 96% 158 3231 0 0%
03-jun 96% 0 1161 0 0% 96% 0 837 0 0%
04-jun 96% 0 1175 0 0% 96% 339 3425 0 0%
05-jun 100% 0 996 0 0% 100% 0 908 0 0%
06-jun 100% 0 981 0 0% 100% 0 517 0 0%
07-jun 96% 0 1086 0 3% 96% 0 2051 0 0%
08-jun 96% 0 1310 0 0% 96% 205 3708 0 0%
09-jun 96% 0 1024 0 5% 96% 0 2440 0 0%
10-jun 96% 0 1177 0 7% 96% 0 578 0 0%
11-jun 96% 0 1070 0 6% 96% 0 1466 0 0%
12-jun 100% 0 1034 0 0% 100% 0 756 0 0%
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13-jun 100% 0 1088 0 14% 100% 0 127 0 0%
14-jun 96% 0 1707 0 10% 96% 0 1444 0 0%
15-jun 96% 0 896 0 0% 96% 118 1886 0 0%
16-jun 96% 0 945 0 0% 96% 703 5245 0 0%
17-jun 96% 0 1100 0 3% 96% 0 1881 0 0%
18-jun 96% 0 980 0 1% 96% 0 2172 0 0%
19-jun 100% 0 1083 0 0% 100% 0 825 0 0%
20-jun 100% 0 1025 0 0% 100% 0 475 0 0%
21-jun 96% 0 1013 0 0% 96% 0 1241 0 0%
22-jun 96% 0 943 0 0% 96% 151 1863 0 0%
23-jun 96% 0 1049 0 0% 96% 5411 2722 0 0%
24-jun 96% 0 934 0 0% 96% 7115 1573 0 0%
25-jun 96% 0 1004 0 6% 96% 0 1633 0 0%
26-jun 100% 0 1086 0 0% 100% 0 888 0 0%
27-jun 100% 0 808 0 0% 100% 0 435 0 0%
28-jun 96% 0 912 0 2% 96% 0 2205 0 0%
29-jun 96% 0 933 0 0% 96% 160 2130 0 0%
30-jun 96% 0 750 0 9% 96% 0 1949 0 0%
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