
 1º Trimestre/2021

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 97% 115 118 0 6% 97% 524 1615 0 0%

01-jan 100% 0 0 0 3% 100% 0 695 0 0%

02-jan 100% 0 44 0 3% 100% 297 1447 0 0%

03-jan 100% 0 61 0 0% 100% 0 0 0 0%

04-jan 96% 0 42 0 3% 96% 0 2953 0 0%

05-jan 96% 0 72 0 2% 96% 91 2340 0 0%

06-jan 96% 0 55 0 3% 96% 83 1780 0 0%

07-jan 96% 0 53 0 8% 96% 0 1630 0 0%

08-jan 96% 0 95 0 7% 96% 16 1446 0 0%

09-jan 100% 0 79 0 3% 100% 0 214 0 0%

10-jan 100% 0 0 0 3% 100% 0 0 0 0%

11-jan 96% 0 47 0 2% 96% 141 2064 0 0%

12-jan 96% 0 304 0 0% 96% 0 933 0 0%

13-jan 96% 0 231 0 36% 96% 197 2124 0 0%

14-jan 96% 0 43 0 13% 96% 0 1545 0 0%

15-jan 96% 175 40 0 16% 96% 589 4743 0 0%

16-jan 100% 0 0 0 14% 100% 0 474 0 0%

17-jan 100% 0 76 0 13% 100% 0 0 0 0%

18-jan 96% 0 0 0 0% 96% 151 2329 0 0%

19-jan 96% 0 82 0 3% 96% 165 1999 0 0%

20-jan 96% 0 0 0 8% 96% 201 1487 0 0%

21-jan 96% 0 219 0 15% 96% 0 1431 0 0%

22-jan 96% 0 48 0 3% 96% 4640 1808 0 0%

23-jan 100% 0 0 0 4% 100% 0 0 0 0%

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces
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24-jan 100% 0 0 0 4% 100% 0 0 0 0%

25-jan 96% 0 107 0 13% 96% 0 1293 0 0%

26-jan 96% 174 92 0 8% 96% 0 1405 0 0%

27-jan 96% 0 108 0 3% 96% 196 1510 0 0%

28-jan 96% 0 75 0 4% 96% 0 1409 0 0%

29-jan 96% 0 651 0 6% 96% 0 1271 0 0%

30-jan 100% 0 0 0 3% 100% 0 441 0 0%

31-jan 100% 0 0 0 14% 100% 0 376 0 0%

01-fev 96% 0 45 0 11% 96% 165 2296 0 0%

02-fev 96% 0 0 0 0% 96% 143 1624 0 0%

03-fev 96% 0 49 0 0% 96% 0 1622 0 0%

04-fev 96% 0 46 0 4% 96% 216 2730 0 0%

05-fev 96% 0 48 0 0% 96% 0 1175 0 0%

06-fev 100% 0 42 0 3% 100% 0 0 0 0%

07-fev 100% 0 0 0 3% 100% 0 0 0 0%

08-fev 96% 0 497 0 0% 96% 0 1924 0 0%

09-fev 96% 0 42 0 1% 96% 0 1363 0 0%

10-fev 96% 0 51 0 3% 96% 181 2733 0 0%

11-fev 96% 0 107 0 30% 96% 260 1676 0 0%

12-fev 96% 0 0 0 18% 96% 271 1480 0 0%

13-fev 100% 0 38 0 9% 100% 0 0 0 0%

14-fev 100% 0 0 0 16% 100% 0 0 0 0%

15-fev 96% 0 51 0 11% 96% 350 2401 0 0%

16-fev 96% 0 44 0 20% 96% 171 736 0 0%

17-fev 96% 0 0 0 16% 96% 677 5487 0 0%
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18-fev 96% 0 342 0 10% 96% 0 1367 0 0%

19-fev 96% 0 0 0 12% 96% 0 1429 0 0%

20-fev 100% 0 0 0 19% 100% 0 309 0 0%

21-fev 100% 0 45 0 7% 100% 0 0 0 0%

22-fev 96% 0 82 0 4% 96% 118 1806 0 0%

23-fev 96% 88 45 0 8% 96% 189 1402 0 0%

24-fev 96% 0 38 0 0% 96% 187 2378 0 0%

25-fev 96% 0 49 0 7% 96% 152 1993 0 0%

26-fev 96% 0 47 0 0% 96% 0 1166 0 0%

27-fev 100% 0 44 0 6% 100% 0 372 0 0%

28-fev 100% 0 0 0 0% 100% 0 524 0 0%

01-mar 96% 0 553 0 0% 96% 0 2860 0 0%

02-mar 96% 0 0 0 0% 96% 0 1593 0 0%

03-mar 96% 0 39 0 3% 96% 138 1333 0 0%

04-mar 96% 0 42 0 5% 96% 178 1752 0 0%

05-mar 96% 0 39 0 0% 96% 211 1550 0 0%

06-mar 100% 0 0 0 29% 100% 0 0 0 0%

07-mar 100% 0 0 0 0% 100% 0 0 0 0%

08-mar 96% 0 0 0 0% 96% 0 1344 0 0%

09-mar 96% 0 0 0 0% 96% 130 3390 0 0%

10-mar 96% 0 0 0 0% 96% 151 1337 0 0%

11-mar 96% 0 0 0 0% 96% 183 2716 0 0%

12-mar 96% 0 89 0 3% 96% 0 1157 0 0%

13-mar 100% 82 38 0 3% 100% 0 271 0 0%

14-mar 100% 0 0 0 0% 100% 88 442 0 0%
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15-mar 96% 0 0 0 0% 96% 512 3382 0 0%

16-mar 96% 0 49 0 0% 96% 186 1763 0 0%

17-mar 96% 0 799 0 0% 96% 0 1009 0 0%

18-mar 96% 0 41 0 3% 96% 0 1003 0 0%

19-mar 96% 90 48 0 7% 96% 0 1393 0 0%

20-mar 100% 0 42 0 6% 100% 0 0 0 0%

21-mar 100% 0 39 0 9% 100% 0 676 0 0%

22-mar 96% 0 0 0 12% 96% 0 1302 0 0%

23-mar 96% 0 0 0 11% 96% 0 944 0 0%

24-mar 96% 0 162 0 0% 96% 0 1579 0 0%

25-mar 96% 72 79 0 13% 96% 221 1993 0 0%

26-mar 96% 0 353 0 14% 96% 7115 2250 0 0%

27-mar 100% 0 0 0 3% 100% 183 446 0 0%

28-mar 100% 0 0 0 6% 100% 0 190 0 0%

29-mar 96% 0 0 0 3% 96% 139 1743 0 0%

30-mar 96% 0 48 0 0% 96% 0 1552 0 0%

31-mar 96% 0 52 0 0% 96% 0 1653 0 0%
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