
 4º Trimestre/2021

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 97% 35 483 0 2% 97% 271 1512 0 0%

01-out 96% 0 0 0 0% 96% 103 1637 0 0%

02-out 100% 0 0 0 0% 100% 0 283 0 0%

03-out 100% 0 330 0 0% 100% 0 0 0 0%

04-out 96% 0 0 0 0% 96% 0 1809 0 0%

05-out 100% 143 91 0 2% 100% 222 453 0 0%

06-out 96% 0 91 0 0% 96% 141 2065 0 0%

07-out 96% 0 0 0 0% 96% 183 1508 0 0%

08-out 96% 0 0 0 0% 96% 119 1538 0 0%

09-out 100% 0 75 0 0% 100% 0 274 0 0%

10-out 100% 0 0 0 0% 100% 0 656 0 0%

11-out 96% 0 0 0 0% 96% 148 1122 0 0%

12-out 96% 0 85 0 0% 96% 81 1279 0 0%

13-out 96% 0 61 0 0% 96% 137 2553 0 0%

14-out 96% 0 60 0 0% 96% 347 1641 0 0%

15-out 96% 0 78 0 0% 96% 606 4514 0 0%

16-out 100% 0 0 0 0% 100% 0 0 0 0%

17-out 100% 0 72 0 0% 100% 0 318 0 0%

18-out 96% 0 71 0 0% 96% 0 1277 0 0%

19-out 96% 129 99 0 0% 96% 0 1344 0 0%

20-out 96% 78 64 0 0% 96% 140 1429 0 0%

21-out 96% 0 68 0 0% 96% 156 1581 0 0%

22-out 96% 0 140 0 0% 96% 0 1733 0 0%

23-out 100% 0 72 0 0% 100% 0 0 0 0%

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces
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24-out 100% 0 56 0 0% 100% 0 353 0 0%

25-out 96% 107 84 0 0% 96% 0 1653 0 0%

26-out 96% 0 59 0 0% 96% 0 2894 0 0%

27-out 96% 68 47 0 0% 96% 128 1350 0 0%

28-out 96% 0 55 0 0% 96% 0 1241 0 0%

29-out 96% 0 116 0 0% 96% 265 1442 0 0%

30-out 100% 0 72 0 0% 100% 0 782 0 0%

31-out 100% 0 73 0 0% 100% 0 0 0 0%

01-nov 100% 0 69 0 0% 100% 0 92 0 0%

02-nov 96% 0 93 0 0% 96% 256 2479 0 0%

03-nov 96% 0 77 0 0% 96% 367 1053 0 0%

04-nov 96% 0 90 0 0% 96% 172 1025 0 0%

05-nov 96% 0 0 0 0% 96% 0 1777 0 0%

06-nov 100% 0 0 0 0% 100% 0 0 0 0%

07-nov 100% 0 70 0 0% 100% 0 572 0 0%

08-nov 96% 0 92 0 0% 96% 122 1522 0 0%

09-nov 96% 0 58 0 0% 96% 78 1314 0 0%

10-nov 96% 0 57 0 0% 96% 0 2453 0 0%

11-nov 96% 0 0 0 2% 96% 382 1929 0 0%

12-nov 96% 0 46 0 0% 96% 0 1165 0 0%

13-nov 100% 0 73 0 0% 100% 0 0 0 0%

14-nov 100% 0 0 0 0% 100% 0 0 0 0%

15-nov 96% 0 0 0 0% 96% 746 3639 0 0%

16-nov 96% 0 39 0 0% 96% 203 2203 0 0%

17-nov 96% 0 578 0 4% 96% 0 1832 0 0%
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18-nov 96% 0 1.202 0 0% 96% 0 1976 0 0%

19-nov 96% 0 1.069 0 3% 96% 220 2378 0 0%

20-nov 100% 0 1.049 0 4% 100% 0 493 0 0%

21-nov 100% 0 887 0 5% 100% 0 282 0 0%

22-nov 96% 0 732 0 9% 96% 0 1740 0 0%

23-nov 96% 0 1.053 0 9% 96% 0 3382 0 0%

24-nov 96% 0 1.150 0 4% 96% 0 2117 0 0%

25-nov 96% 0 1.007 0 0% 96% 0 1933 0 0%

26-nov 96% 0 1.095 0 1% 96% 323 2926 0 0%

27-nov 100% 0 1.053 0 2% 100% 0 1097 0 0%

28-nov 100% 0 1.264 0 17% 100% 0 483 0 0%

29-nov 96% 0 804 0 20% 96% 124 1384 0 0%

30-nov 96% 0 933 0 2% 96% 181 2285 0 0%

01-dez 96% 0 1.157 0 1% 96% 0 1651 0 0%

02-dez 96% 0 751 0 2% 96% 0 1509 0 0%

03-dez 96% 0 1.063 0 2% 96% 0 2301 0 0%

04-dez 100% 0 1.113 0 8% 100% 0 502 0 0%

05-dez 100% 0 954 0 2% 100% 0 647 0 0%

06-dez 96% 0 1.034 0 5% 96% 183 2427 0 0%

07-dez 96% 0 716 0 9% 96% 228 1803 0 0%

08-dez 96% 0 741 0 1% 96% 0 1255 0 0%

09-dez 96% 0 655 0 3% 96% 273 2961 0 0%

10-dez 96% 0 767 0 8% 96% 0 1837 0 0%

11-dez 100% 0 1.027 0 6% 100% 0 534 0 0%

12-dez 100% 0 988 0 11% 100% 0 634 0 0%

Pág.3/4



 4º Trimestre/2021

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces

13-dez 96% 0 758 0 1% 96% 299 1708 0 0%

14-dez 96% 0 1.123 0 2% 96% 848 3913 0 0%

15-dez 96% 0 918 0 1% 96% 175 1392 0 0%

16-dez 96% 0 503 0 2% 96% 0 1574 0 0%

17-dez 96% 0 662 0 4% 96% 0 1391 0 0%

18-dez 100% 0 1.007 0 1% 100% 0 816 0 0%

19-dez 100% 0 1.050 0 0% 100% 0 306 0 0%

20-dez 96% 0 596 0 3% 96% 0 991 0 0%

21-dez 96% 0 319 0 7% 96% 253 2443 0 0%

22-dez 96% 0 288 0 9% 96% 0 1542 0 0%

23-dez 96% 0 261 0 4% 96% 0 995 0 0%

24-dez 96% 0 776 0 1% 96% 548 997 0 0%

25-dez 100% 0 732 0 0% 100% 0 770 0 0%

26-dez 100% 0 703 0 3% 100% 0 440 0 0%

27-dez 96% 0 576 0 2% 96% 0 1010 0 0%

28-dez 96% 0 629 0 1% 96% 0 1556 0 0%

29-dez 96% 0 832 0 3% 96% 0 1470 0 0%

30-dez 96% 0 669 0 1% 96% 0 1223 0 0%

31-dez 96% 0 684 0 2% 96% 0 1302 0 0%
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