
2º Trimestre/2023

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 97% 58 156 0 4% 97% 408 1321 0 0%

01-abr 100% 0 312 0 2% 100% 0 758 0 0%

02-abr 100% 0 386 0 2% 100% 613 867 0 0%

03-abr 96% 0 369 0 5% 96% 267 2.311 0 0%

04-abr 96% 0 502 0 8% 96% 607 2.036 0 0%

05-abr 96% 0 462 0 13% 96% 476 1.768 0 0%

06-abr 96% 0 454 0 7% 96% 498 1.578 0 0%

07-abr 96% 0 532 0 9% 96% 0 797 0 0%

08-abr 100% 0 563 0 10% 100% 0 458 0 0%

09-abr 100% 0 486 0 5% 100% 0 553 0 0%

10-abr 96% 0 531 0 11% 96% 212 2.462 0 0%

11-abr 96% 0 544 0 8% 96% 334 1.760 0 0%

12-abr 96% 0 510 0 7% 96% 321 2.154 0 0%

13-abr 96% 0 568 0 12% 96% 547 1.424 0 0%

14-abr 96% 0 444 0 7% 96% 196 1.434 0 0%

15-abr 100% 0 484 0 0% 100% 0 640 0 0%

16-abr 100% 0 560 0 0% 100% 536 623 0 0%

17-abr 96% 0 354 0 0% 96% 190 1.668 0 0%

18-abr 96% 0 635 0 0% 96% 0 2.224 0 0%

19-abr 96% 0 490 0 0% 96% 0 1.819 0 0%

20-abr 96% 0 133 0 2% 96% 0 1.809 0 0%

21-abr 96% 0 46 0 1% 96% 0 1.016 0 0%

22-abr 100% 0 193 0 2% 100% 0 0 0 0%

23-abr 100% 0 31 0 2% 100% 0 0 0 0%
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24-abr 96% 0 41 0 20% 96% 441 1.147 0 0%

25-abr 96% 0 0 0 31% 96% 0 352 0 0%

26-abr 96% 0 198 0 26% 96% 234 1.100 0 0%

27-abr 96% 0 118 0 1% 96% 361 965 0 0%

28-abr 96% 0 44 0 1% 96% 551 912 0 0%

29-abr 100% 0 69 0 2% 100% 0 171 0 0%

30-abr 100% 0 69 0 3% 100% 0 846 0 0%

01-mai 100% 0 42 0 2% 100% 1.129 933 0 0%

02-mai 96% 0 38 0 2% 96% 733 1.951 0 0%

03-mai 96% 0 48 0 1% 96% 681 2.776 0 0%

04-mai 96% 0 46 0 1% 96% 356 1.666 0 0%

05-mai 96% 0 96 0 1% 96% 596 2.411 0 0%

06-mai 100% 0 71 0 2% 100% 728 958 0 0%

07-mai 100% 0 69 0 2% 100% 0 280 0 0%

08-mai 96% 0 203 0 2% 96% 251 2.221 0 0%

09-mai 96% 0 42 0 2% 96% 338 1.386 0 0%

10-mai 96% 0 47 0 2% 96% 461 1.760 0 0%

11-mai 96% 0 46 0 2% 96% 320 1.215 0 0%

12-mai 96% 0 57 0 2% 96% 0 1.781 0 0%

13-mai 100% 0 56 0 2% 100% 0 208 0 0%

14-mai 100% 0 41 0 2% 100% 0 0 0 0%

15-mai 96% 0 41 0 1% 96% 271 1.311 0 0%

16-mai 96% 85 40 0 2% 96% 0 914 0 0%

17-mai 96% 0 64 0 2% 96% 387 950 0 0%

18-mai 96% 0 364 0 2% 96% 128 1.277 0 0%
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19-mai 96% 0 51 0 2% 96% 138 1.103 0 0%

20-mai 100% 0 64 0 3% 100% 0 405 0 0%

21-mai 100% 0 42 0 2% 100% 264 513 0 0%

22-mai 96% 0 50 0 1% 96% 335 1.639 0 0%

23-mai 96% 0 75 0 0% 96% 250 2.702 0 0%

24-mai 96% 0 52 0 2% 96% 433 1.746 0 0%

25-mai 96% 0 56 0 2% 96% 424 1.264 0 0%

26-mai 96% 0 148 0 5% 96% 753 1.313 0 0%

27-mai 100% 0 47 0 1% 100% 0 154 0 0%

28-mai 100% 0 43 0 6% 100% 593 335 0 0%

29-mai 96% 0 53 0 6% 96% 387 1.180 0 0%

30-mai 96% 0 55 0 2% 96% 146 1.306 0 0%

31-mai 96% 0 40 0 1% 96% 330 1.744 0 0%

01-jun 96% 0 39 0 1% 96% 227 1.846 0 0%

02-jun 96% 97 50 0 2% 96% 0 1.810 0 0%

03-jun 100% 0 46 0 3% 100% 570 396 0 0%

04-jun 100% 0 33 0 3% 100% 0 172 0 0%

05-jun 96% 0 38 0 1% 96% 0 1.171 0 0%

06-jun 96% 0 51 0 1% 96% 0 1.495 0 0%

07-jun 96% 0 41 0 1% 96% 829 1.355 0 0%

08-jun 96% 0 41 0 0% 96% 0 619 0 0%

09-jun 96% 0 41 0 2% 96% 0 845 0 0%

10-jun 100% 0 42 0 1% 100% 0 647 0 0%

11-jun 100% 0 45 0 0% 100% 0 433 0 0%

12-jun 96% 0 32 0 0% 96% 325 2.268 0 0%
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13-jun 96% 0 41 0 0% 96% 0 1.379 0 0%

14-jun 96% 0 49 0 1% 96% 266 2.120 0 0%

15-jun 96% 0 86 0 1% 96% 274 2.257 0 0%

16-jun 96% 0 41 0 0% 96% 413 1.864 0 0%

17-jun 100% 0 47 0 2% 100% 521 701 0 0%

18-jun 100% 0 46 0 2% 100% 0 641 0 0%

19-jun 96% 0 35 0 0% 96% 133 2.085 0 0%

20-jun 96% 0 70 0 0% 96% 0 1.770 0 0%

21-jun 96% 0 34 0 0% 96% 230 2.025 0 0%

22-jun 96% 0 53 0 2% 96% 0 1.455 0 0%

23-jun 96% 0 95 0 1% 96% 0 987 0 0%

24-jun 100% 0 37 0 10% 100% 802 800 0 0%

25-jun 100% 0 44 0 1% 100% 244 784 0 0%

26-jun 96% 74 41 0 2% 96% 494 2.198 0 0%

27-jun 96% 158 42 0 0% 96% 0 2.100 0 0%

28-jun 96% 72 46 0 0% 96% 266 2.176 0 0%

29-jun 96% 67 71 0 1% 96% 249 1.264 0 0%

30-jun 96% 65 98 0 3% 96% 0 1.609 0 0%
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