
2º Trimestre/2022

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 97% 118 116 0 9% 97% 328 1188 0 1%

01-abr 96% 0 67 0 15% 96% 0 1.049 0 0%

02-abr 100% 0 55 0 34% 100% 0 330 0 0%

03-abr 100% 0 52 0 32% 100% 0 200 0 0%

04-abr 96% 0 54 0 21% 96% 359 1.403 0 0%

05-abr 96% 0 0 0 39% 96% 234 987 0 0%

06-abr 96% 0 69 0 38% 96% 136 1.662 0 0%

07-abr 96% 0 47 0 32% 96% 142 907 0 0%

08-abr 96% 0 78 0 28% 96% 0 1.327 0 0%

09-abr 100% 0 67 0 39% 100% 0 0 0 0%

10-abr 100% 0 49 0 51% 100% 0 375 0 0%

11-abr 96% 0 48 0 30% 96% 297 1.054 0 0%

12-abr 96% 0 128 0 33% 96% 0 418 0 0%

13-abr 96% 0 0 0 34% 96% 182 726 0 0%

14-abr 96% 0 0 0 38% 96% 0 818 0 0%

15-abr 96% 0 0 0 46% 96% 0 465 0 0%

16-abr 100% 0 0 0 48% 100% 0 0 0 0%

17-abr 100% 0 0 0 40% 100% 0 0 0 0%

18-abr 96% 0 0 0 20% 96% 529 2.518 0 0%

19-abr 96% 115 111 0 0% 96% 0 987 0 0%

20-abr 96% 91.5 73 0 1% 96% 0 1.029 0 0%

21-abr 96% 119.5 93 0 3% 96% 319 1.651 0 0%

22-abr 96% 102 63 0 3% 96% 0 1.016 0 0%

23-abr 100% 0 99 0 0% 100% 0 280 0 0%
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API's - Applications Programming Interfaces
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24-abr 100% 0 60 0 4% 100% 0 0 0 0%

25-abr 96% 78 63 0 0% 96% 0 0 0 0%

26-abr 96% 0 106 0 1% 96% 0 1.128 0 0%

27-abr 96% 100 46 0 0% 96% 589 1.391 0 0%

28-abr 96% 199 397 0 1% 96% 396 888 0 0%

29-abr 96% 136.5 123 0 8% 96% 0 227 0 0%

30-abr 100% 0 63 0 3% 100% 0 487 0 0%

01-mai 100% 0 105 0 3% 100% 0 411 0 0%

02-mai 96% 95.5 155 0 1% 96% 0 1.094 0 0%

03-mai 96% 116.2 71 0 2% 96% 168 1.245 0 0%

04-mai 96% 97.25 60 0 0% 96% 347 896 0 0%

05-mai 96% 93.75 54 0 3% 96% 0 1.334 0 0%

06-mai 96% 84.25 45 0 1% 96% 228 1.577 0 0%

07-mai 100% 0 48 0 0% 100% 0 236 0 0%

08-mai 100% 0 0 0 2% 100% 0 234 0 0%

09-mai 96% 0 0 0 0% 96% 0 631 0 0%

10-mai 96% 81.5 53 0 0% 96% 0 973 0 0%

11-mai 96% 113.3 93 0 1% 96% 0 885 0 0%

12-mai 96% 94 53 0 0% 96% 290 1.220 0 0%

13-mai 96% 0 0 0 4% 96% 0 809 0 0%

14-mai 100% 0 0 0 0% 100% 0 331 0 0%

15-mai 100% 0 0 0 2% 100% 0 0 0 0%

16-mai 96% 0 0 0 2% 96% 783 3.123 0 0%

17-mai 96% 206.5 145 0 0% 96% 0 1.250 0 0%

18-mai 96% 77.5 60 0 0% 96% 0 845 0 0%
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19-mai 96% 0 0 0 0% 96% 0 1.049 0 0%

20-mai 96% 92.5 62 0 1% 96% 0 844 0 0%

21-mai 100% 0 0 0 0% 100% 0 466 0 0%

22-mai 100% 0 65 0 0% 100% 177 382 0 0%

23-mai 96% 0 50 0 1% 96% 249 1.927 0 0%

24-mai 96% 110 89 0 0% 96% 176 1.046 0 0%

25-mai 96% 0 81 0 2% 96% 0 838 0 0%

26-mai 96% 96.5 72 0 1% 96% 136 898 0 0%

27-mai 96% 0 0 0 0% 96% 70 1.142 0 0%

28-mai 100% 0 53 0 0% 100% 0 382 0 0%

29-mai 100% 0 0 0 0% 100% 644 395 0 0%

30-mai 96% 0 127 0 3% 96% 290 955 0 0%

31-mai 96% 115.5 72 0 0% 96% 0 824 0 0%

01-jun 96% 0 53 0 0% 96% 0 1.683 0 0%

02-jun 96% 116 40 0 3% 96% 353 1.566 0 0%

03-jun 96% 300 53 0 0% 96% 174 2.536 0 1%

04-jun 100% 0 61 0 0% 100% 0 1.263 0 0%

05-jun 100% 0 44 0 5% 100% 0 542 0 0%

06-jun 96% 148 122 0 8% 96% 0 1.278 0 0%

07-jun 96% 0 57 0 0% 96% 372 2.673 0 0%

08-jun 96% 0 51 0 0% 96% 203 1.544 0 0%

09-jun 96% 116.5 52 0 1% 96% 0 1.069 0 0%

10-jun 96% 0 42 0 0% 96% 0 0 0 0%

11-jun 100% 0 48 0 1% 100% 0 433 0 0%

12-jun 100% 87 44 0 0% 100% 0 0 0 0%
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13-jun 96% 0 0 0 2% 96% 277 2.148 0 0%

14-jun 96% 0 0 0 0% 96% 611 3.146 0 0%

15-jun 96% 0 407 0 0% 96% 693 3.935 0 0%

16-jun 96% 93.5 493 0 0% 96% 207 1.238 0 0%

17-jun 96% 88 405 0 2% 96% 165 2.237 0 0%

18-jun 100% 0 56 0 0% 100% 0 328 0 0%

19-jun 100% 0 0 0 33% 100% 0 0 0 0%

20-jun 96% 103 49 0 9% 96% 306 2.647 0 0%

21-jun 96% 0 805 0 9% 96% 0 2.891 0 0%

22-jun 96% 0 0 0 23% 96% 0 2.735 0 0%

23-jun 96% 0 52 0 6% 96% 0 1.159 0 0%

24-jun 96% 0 580 0 10% 96% 871 1.708 0 0%

25-jun 100% 0 0 0 2% 100% 0 265 0 0%

26-jun 100% 0 663 0 0% 100% 0 690 0 0%

27-jun 96% 0 37 0 7% 96% 0 1.124 0 0%

28-jun 96% 0 138 0 5% 96% 216 2.063 0 0%

29-jun 96% 0 0 0 32% 96% 0 1.606 0 0%

30-jun 96% 0 55 0 14% 96% 0 1.188 0 0%
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