G

SLA
Periodo
01-jul
02-jul
03-jul
04-jul
05-jul
06-jul
07-jul
08-jul
09-jul
10-jul
11-jul
12-jul
13-jul
14-jul
15-jul
16-jul
17-jul
18-jul
19-jul
20-jul
21-jul
22-jul
23-jul
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API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Performance (milissegundos)

Taxa de Erros
nas Respostas

Disponibilidade

API's PISP AISP CBPII TPP's HB

99%
97%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%

5.000

119

-

o 8 o 8

7.000

360
94
0
47
0
40
145
449
300
470
465
316
527
368
446
354
349
448
350
309
478
286
384
325

5.000

0

O O O O O O O 0O 0O 0O O 0O OO OO0 oo o o o o o

10%
25%
0%
7%
2%
22%
8%
1%
0%
7%
3%
14%
0%
0%
6%
6%
3%
0%
3%
0%
4%
10%
2%
7%
8%

99%
97%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%

PISP

5.000
436

306

120

582

738

312

120

355

663

660

o O O o o

Banco Portugués de Gesto, 3.A., Rua BEarata Salgueiro, N® 37 — 4 andar, 1250-042 Lisboa

Telefone: 213713 10 00 - Faxc 21313 1001

Performance (milissegundos)

AISP

7.000
2023
1.699
402
303
1.929
1.564
1.277
829
1.772
712
614
1.226
2.018
1.209
1.678
3.512
346
933
2.137
1.413
1.977
1.409
1.508
544
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CBPII

5.000
0

O O O O O O 0O 0O 0O OO0 OO0 OO0 Oo oo o o o o

HB
10%
1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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24-jul
25-jul
26-jul
27-jul
28-jul
29-jul
30-jul
31-jul
01-ago
02-ago
03-ago
04-ago
05-ago
06-ago
07-ago
08-ago
09-ago
10-ago
11-ago
12-ago
13-ago
14-ago
15-ago
16-ago
17-ago
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32 Trimestre/2022

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Performance (milissegundos)

Taxa de Erros
nas Respostas

Disponibilidade

API's Pl BPII TPP's HB

100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%

SP AISP C
0 387 0 0%
0 353 0 3%
79 626 0 4%
0 280 0 1%
0 280 0 6%
0 206 0 8%
0 383 0 31%
0 375 0 28%
93 121 0 13%
0 193 0 23%
272 0 28%
0 293 0 99%
80 387 0 100%
0 244 0 99%
0 391 0 100%
0 377 0 100%
0 378 0 100%
0 486 0 100%
0 537 0 100%
356 351 0 99%
0 374 0 99%
0 369 0 99%
0 428 0 99%
0 452 0 99%
0 418 0 99%

100%
96%
96%
96%
96%
96%

100%

100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%

PISP

0
216

129
196

o O O o o

260
253
184

500
263
394

263
537

Banco Portugués de Gesto, 3.A., Rua BEarata Salgueiro, N® 37 — 4 andar, 1250-042 Lisboa

Telefone: 213713 10 00 - Faxc 21313 1001

Performance (milissegundos)

AISP

829
1.822
1.595
2.094
2.361
2.220

321

397
1.332
1.813
2.671
2.606
2.094

742

589
1.365
1.489
1.080
1.062
1.489

399

422

611
2.284
2.461
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CBPII

O O O O O O O 0O 0O OO OO0 O 0O OO0 oo o o o o o o

HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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18-ago
19-ago
20-ago
21-ago
22-ago
23-ago
24-ago
25-ago
26-ago
27-ago
28-ago
29-ago
30-ago
31-ago
01-set
02-set
03-set
04-set
05-set
06-set
07-set
08-set
09-set
10-set
11-set
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32 Trimestre/2022

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Performance (milissegundos)

Taxa de Erros
nas Respostas

Disponibilidade

API's Pl BPII TPP's HB

96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%

SP AISP C
0 361 0 99%
0 458 0 99%
0 620 0 99%
0 364 0 93%
0 316 0 94%
0 393 0 3%
0 398 0 2%
100 461 0 2%
0 362 0 9%
123 318 0 1%
0 495 0 2%
0 355 0 3%
0 462 0 4%
0 519 0 2%
0 573 0 3%
91 427 0 3%
0 326 0 7%
403 0 1%
296 0 6%
120 352 0 7%
0 473 0 1%
0 388 0 3%
129 446 0 4%
0 429 0 2%
107 452 0 2%

96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%

PISP

Banco Portugués de Gesto, 3.A., Rua BEarata Salgueiro, N® 37 — 4 andar, 1250-042 Lisboa

Telefone: 213713 10 00 - Faxc 21313 1001

Performance (milissegundos)

AISP

1.420
863
968
890

2.062

1.701

1.411

1.170

2.826

1.058
822

2474

1.467

1.738

2.268

2.569

1.167

1.425

4.970

3.943

3.348

3.364

5.187

3.534

3.021
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CBPII
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HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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12-set
13-set
14-set
15-set
16-set
17-set
18-set
19-set
20-set
21-set
22-set
23-set
24-set
25-set
26-set
27-set
28-set
29-set
30-set
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de Gestao

Open Banking

Relatério Desempenho

32 Trimestre/2022

API's - Applications Programming Interfaces HomeBanking

Taxa de Erros
nas Respostas

Disponibilidade

Performance (milissegundos)

Taxa de Erros
nas Respostas

Disponibilidade

API's Pl BPII TPP's HB

96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%

SP AISP C
0 334 0 16%
0 430 0 3%
0 346 0 4%
0 373 0 2%
119 324 0 12%
0 340 0 3%
0 316 0 7%
0 340 0 17%
0 324 0 1%
0 256 0 13%
0 289 0 3%
111 239 0 10%
0 314 0 3%
132 266 0 1%
0 262 0 11%
0 294 0 2%
0 257 0 8%
0 412 0 2%
0 368 1 0%

96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%
100%
100%
96%
96%
96%
96%
96%

PISP

410
367
169
954
304
430
0
498
922
550
1.115
1.004
923
691
1.081
1.044
1.044
1.031
789

Banco Portugués de Gesto, 3.A., Rua BEarata Salgueiro, N® 37 — 4 andar, 1250-042 Lisboa

Telefone: 213713 10 00 - Faxc 21313 1001

Performance (milissegundos)

AISP

5.910
4.823
2.377
5.008
3.190
1.538
1.201
4.919
3.046
2.738
3.515
4.574
1.524
1.281
3.821
2.462
3.277
2.663
4.189
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CBPII

P O O O O O O O 0O 0O OO0 oo o o o o o

HB
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
2%
0%

Pag.4/4



