
4º Trimestre/2023

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5,000 7,000 5,000 10% 99% 5,000 7,000 5,000 10%

Período 97% 130 73 0 3% 97% 518 3866 0 0%

01-out 100% 0 0 0 52% 100% 764 1.023 0 0%

02-out 96% 0 254 0 41% 96% 231 8.122 0 0%

03-out 96% 0 67 0 5% 96% 367 9.165 0 0%

04-out 96% 0 58 0 1% 96% 26 6.542 0 0%

05-out 96% 0 50 0 3% 96% 0 2.353 0 0%

06-out 96% 0 45 0 0% 96% 246 3.375 0 0%

07-out 100% 0 93 0 2% 100% 0 1.608 0 0%

08-out 100% 0 278 0 0% 100% 0 1.263 0 0%

09-out 96% 0 37 0 0% 96% 0 4.719 0 0%

10-out 96% 0 43 0 0% 96% 400 4.282 0 0%

11-out 96% 158 58 0 1% 96% 359 4.654 0 0%

12-out 96% 0 48 0 3% 96% 0 5.229 0 0%

13-out 96% 0 43 0 2% 96% 597 7.218 0 0%

14-out 100% 66 41 0 1% 100% 439 1.826 0 0%

15-out 100% 0 37 0 2% 100% 0 798 0 0%

16-out 96% 0 41 0 0% 96% 231 6.268 0 0%

17-out 96% 0 38 0 1% 96% 1.201 4.063 0 0%

18-out 96% 0 42 0 0% 96% 296 3.724 0 0%

19-out 96% 0 42 0 1% 96% 672 3.428 0 0%

20-out 96% 0 55 0 2% 96% 235 3.557 0 0%

21-out 100% 0 36 0 0% 100% 0 604 0 0%

22-out 100% 111 43 0 0% 100% 0 457 0 0%

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)

API's - Applications Programming Interfaces
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23-out 96% 0 37 0 0% 96% 276 5.720 0 0%

24-out 96% 0 134 0 1% 96% 393 3.877 0 0%

25-out 96% 0 35 0 0% 96% 233 5.450 0 0%

26-out 96% 0 41 0 2% 96% 0 6.329 0 0%

27-out 96% 0 42 0 0% 96% 144 5.397 0 0%

28-out 100% 0 33 0 5% 100% 554 1.710 0 0%

29-out 100% 0 41 0 0% 100% 0 784 0 0%

30-out 96% 0 92 0 0% 96% 352 3.037 0 0%

31-out 96% 0 55 0 0% 96% 699 6.005 0 0%

01-nov 96% 0 54 0 0% 96% 241 2.499 0 0%

02-nov 96% 0 91 0 1% 96% 676 7.237 0 0%

03-nov 96% 0 51 0 0% 96% 0 4.098 0 0%

04-nov 100% 0 51 0 0% 100% 0 2.014 0 0%

05-nov 100% 0 80 0 0% 100% 401 3.218 0 0%

06-nov 96% 0 50 0 1% 96% 266 5.946 0 0%

07-nov 96% 0 43 0 0% 96% 0 6.258 0 0%

08-nov 96% 0 41 0 1% 96% 496 4.918 0 0%

09-nov 96% 0 70 0 0% 96% 182 4.807 0 0%

10-nov 96% 0 63 0 0% 96% 435 4.011 0 0%

11-nov 100% 0 72 0 0% 100% 0 423 0 0%

12-nov 100% 0 50 0 0% 100% 0 461 0 0%

13-nov 96% 0 58 0 0% 96% 256 2.751 0 0%

14-nov 96% 176 53 0 0% 96% 290 3.570 0 0%

15-nov 96% 0 168 0 1% 96% 500 4.340 0 0%
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16-nov 96% 0 63 0 0% 96% 568 5.497 0 0%

17-nov 96% 0 124 0 0% 96% 375 4.346 0 0%

18-nov 100% 0 79 0 2% 100% 748 1.313 0 0%

19-nov 100% 0 65 0 1% 100% 0 1.618 0 0%

20-nov 96% 0 70 0 0% 96% 0 4.054 0 0%

21-nov 96% 0 67 0 1% 96% 159 4.468 0 0%

22-nov 96% 0 197 0 0% 96% 568 4.066 0 0%

23-nov 96% 0 55 0 0% 96% 729 5.013 0 0%

24-nov 96% 0 158 0 5% 96% 708 6.418 0 0%

25-nov 100% 0 165 0 0% 100% 0 2.082 0 0%

26-nov 100% 0 59 0 0% 100% 577 1.021 0 0%

27-nov 96% 0 154 0 0% 96% 0 4.903 0 0%

28-nov 96% 0 73 0 0% 96% 232 6.704 0 0%

29-nov 96% 154 62 0 0% 96% 1.066 6.764 0 0%

30-nov 96% 0 52 0 1% 96% 0 6.174 0 0%

01-dez 96% 0 117 0 0% 96% 473 3.580 0 0%

02-dez 100% 0 68 0 0% 100% 1.143 1.831 0 0%

03-dez 100% 0 43 0 0% 100% 0 1.607 0 0%

04-dez 96% 0 63 0 0% 96% 1.144 8.210 0 0%

05-dez 96% 0 52 0 0% 96% 160 5.356 0 0%

06-dez 96% 0 75 0 1% 96% 359 3.823 0 0%

07-dez 96% 0 62 0 0% 96% 319 3.531 0 0%

08-dez 96% 0 63 0 0% 96% 205 1.529 0 0%

09-dez 100% 0 54 0 2% 100% 302 1.518 0 0%
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10-dez 100% 0 68 0 0% 100% 0 1.063 0 0%

11-dez 96% 0 52 0 0% 96% 0 5.863 0 0%

12-dez 96% 0 61 0 0% 96% 543 7.314 0 0%

13-dez 96% 0 48 0 0% 96% 777 4.536 0 0%

14-dez 96% 0 52 0 0% 96% 736 9.954 0 0%

15-dez 96% 0 45 0 0% 96% 747 5.249 0 0%

16-dez 100% 0 49 0 0% 100% 849 1.722 0 0%

17-dez 100% 127 52 0 0% 100% 966 1.512 0 0%

18-dez 96% 127 55 0 0% 96% 1.584 6.271 0 0%

19-dez 96% 82 196 0 1% 96% 1.464 5.542 0 0%

20-dez 96% 0 186 0 2% 96% 223 7.651 0 0%

21-dez 96% 0 141 0 0% 96% 694 3.025 0 0%

22-dez 96% 0 45 0 0% 96% 467 2.546 0 0%

23-dez 100% 0 65 0 0% 100% 172 853 0 0%

24-dez 100% 0 0 0 0% 100% 250 574 0 0%

25-dez 100% 0 0 0 0% 100% 328 1.089 0 0%

26-dez 96% 0 52 0 0% 96% 419 2.013 0 0%

27-dez 96% 0 52 0 1% 96% 708 2.690 0 0%

28-dez 96% 0 64 0 0% 96% 812 3.326 0 0%

29-dez 96% 0 148 0 0% 96% 644 3.828 0 0%

30-dez 100% 0 37 0 0% 100% 534 1.544 0 0%

31-dez 100% 0 0 0 0% 100% 1.579 2.787 0 0%
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