
4º Trimestre/2022

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 97% 109 202 0 4% 97% 495 1826 0 3%

01-out 100% 0 427 0 1% 100% 668 2.528 0 0%

02-out 100% 0 398 0 3% 100% 0 1.986 0 0%

03-out 96% 0 372 0 2% 96% 484 5.377 0 0%

04-out 96% 0 381 0 3% 96% 225 4.905 0 0%

05-out 96% 0 465 0 7% 96% 0 3.348 0 0%

06-out 96% 0 400 0 0% 96% 0 4.078 0 0%

07-out 96% 0 391 0 54% 96% 0 2.157 0 0%

08-out 100% 0 447 0 1% 100% 518 3.337 0 0%

09-out 100% 0 568 0 1% 100% 0 3.044 0 0%

10-out 96% 0 305 0 1% 96% 0 4.865 0 0%

11-out 96% 97 398 0 0% 96% 0 4.525 0 0%

12-out 96% 116 491 0 2% 96% 514 3.933 0 0%

13-out 96% 0 538 0 1% 96% 1.278 4.573 0 0%

14-out 96% 0 483 0 2% 96% 656 4.034 0 0%

15-out 100% 0 385 0 5% 100% 380 849 0 0%

16-out 100% 0 364 0 2% 100% 407 561 0 0%

17-out 96% 0 384 0 2% 96% 340 2.439 0 0%

18-out 96% 0 462 0 0% 96% 230 1.706 0 0%

19-out 96% 0 449 0 1% 96% 0 1.940 0 0%

20-out 96% 137 430 0 3% 96% 0 1.265 0 0%

21-out 96% 104 391 0 1% 96% 115 2.116 0 0%

22-out 100% 0 367 0 3% 100% 295 924 0 0%

23-out 100% 0 339 0 2% 100% 367 1.024 0 0%

Relatório Desempenho

Open Banking

Performance (milissegundos)

HomeBanking

Performance (milissegundos)
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24-out 96% 108 319 0 0% 96% 445 1.715 0 0%

25-out 96% 102 293 0 1% 96% 467 3.617 0 0%

26-out 96% 0 294 0 3% 96% 114 1.791 0 0%

27-out 96% 0 353 0 1% 96% 175 1.745 0 0%

28-out 96% 0 346 0 2% 96% 0 1.261 0 0%

29-out 100% 0 598 0 0% 100% 551 1.196 0 0%

30-out 100% 0 509 0 58% 100% 0 889 0 0%

31-out 96% 0 282 0 57% 96% 211 2.139 0 0%

01-nov 96% 0 441 0 2% 96% 0 1.487 0 0%

02-nov 96% 0 257 0 3% 96% 0 2.856 0 0%

03-nov 96% 0 83 0 7% 96% 0 1.450 0 0%

04-nov 96% 0 46 0 2% 96% 373 1.517 0 0%

05-nov 100% 0 49 0 0% 100% 0 379 0 0%

06-nov 100% 0 44 0 0% 100% 0 492 0 0%

07-nov 96% 0 73 0 1% 96% 124 2.070 0 0%

08-nov 96% 0 53 0 0% 96% 0 801 0 0%

09-nov 96% 0 88 0 0% 96% 0 1.613 0 0%

10-nov 96% 0 53 0 0% 96% 216 1.123 0 0%

11-nov 96% 0 42 0 0% 96% 707 1.487 0 0%

12-nov 100% 0 54 0 0% 100% 0 321 0 0%

13-nov 100% 0 55 0 2% 100% 0 0 0 0%

14-nov 96% 0 95 0 1% 96% 530 1.624 0 0%

15-nov 96% 0 193 0 1% 96% 256 1.536 0 0%

16-nov 96% 0 64 0 1% 96% 0 846 0 0%

17-nov 96% 102 67 0 1% 96% 287 1.439 0 0%
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18-nov 96% 0 66 0 0% 96% 111 1.069 0 0%

19-nov 100% 0 61 0 1% 100% 0 335 0 0%

20-nov 100% 0 51 0 2% 100% 0 312 0 0%

21-nov 96% 0 58 0 1% 96% 440 2.138 0 0%

22-nov 96% 0 57 0 0% 96% 724 1.236 0 0%

23-nov 96% 0 56 0 0% 96% 365 1.435 0 0%

24-nov 96% 0 56 0 1% 96% 315 1.105 0 0%

25-nov 96% 0 60 0 1% 96% 721 1.192 0 0%

26-nov 100% 0 64 0 0% 100% 613 485 0 0%

27-nov 100% 0 91 0 2% 100% 633 554 0 0%

28-nov 96% 0 61 0 1% 96% 1.528 2.957 0 0%

29-nov 96% 0 58 0 1% 96% 910 2.538 0 0%

30-nov 96% 0 60 0 2% 96% 1.024 2.034 0 0%

01-dez 96% 106 54 0 1% 96% 790 473 0 11%

02-dez 96% 0 84 0 1% 96% 0 1.873 0 10%

03-dez 100% 0 82 0 1% 100% 0 482 0 1%

04-dez 100% 0 204 0 1% 100% 0 427 0 0%

05-dez 96% 0 81 0 1% 96% 433 1.798 0 0%

06-dez 96% 113 70 0 1% 96% 605 2.399 0 0%

07-dez 96% 0 76 0 1% 96% 511 1.899 0 0%

08-dez 96% 118 68 0 1% 96% 0 1.386 0 0%

09-dez 96% 126 94 0 2% 96% 204 1.422 0 0%

10-dez 100% 0 81 0 1% 100% 349 1.223 0 0%

11-dez 100% 0 153 0 0% 100% 624 1.092 0 0%

12-dez 96% 0 89 0 1% 96% 673 2.039 0 0%
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13-dez 96% 0 90 0 3% 96% 762 2.058 0 0%

14-dez 96% 0 66 0 0% 96% 740 2.182 0 0%

15-dez 96% 0 100 0 1% 96% 783 2.327 0 0%

16-dez 96% 0 176 0 2% 96% 482 2.188 0 0%

17-dez 100% 0 149 0 3% 100% 0 804 0 0%

18-dez 100% 0 116 0 2% 100% 613 660 0 0%

19-dez 96% 0 77 0 0% 96% 835 1.900 0 0%

20-dez 96% 0 98 0 0% 96% 557 2.448 0 0%

21-dez 96% 0 109 0 1% 96% 533 1.875 0 0%

22-dez 96% 0 144 0 0% 96% 466 1.756 0 0%

23-dez 96% 0 127 0 1% 96% 602 1.929 0 0%

24-dez 100% 0 149 0 0% 100% 310 1.049 0 0%

25-dez 100% 0 222 0 0% 100% 365 827 0 0%

26-dez 96% 0 80 0 2% 96% 126 1.137 0 0%

27-dez 96% 0 96 0 0% 96% 253 1.649 0 0%

28-dez 96% 0 81 0 1% 96% 319 1.930 0 0%

29-dez 96% 0 101 0 0% 96% 388 2.687 0 0%

30-dez 96% 0 93 0 0% 96% 0 1.452 0 0%

31-dez 100% 0 333 1 1% 100% 0 1.502 0 0%
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