
2º Trimestre/2025

Disponibilidade
Taxa de Erros 

nas Respostas
Disponibilidade

Taxa de Erros 

nas Respostas

API's PISP AISP CBPII TPP's HB PISP AISP CBPII HB

SLA 99% 5.000 7.000 5.000 10% 99% 5.000 7.000 5.000 10%

Período 100% 72 547 0 9% 100% 3136 7197 0 0%

01-mar 100% 0 596 0 15% 100% 2 002 4 768 0 0%

02-mar 100% 0 658 0 12% 100% 3 692 4 145 0 0%

03-mar 100% 0 620 0 8% 100% 2 613 6 756 0 0%

04-mar 100% 0 392 0 10% 100% 1 788 5 097 0 0%

05-mar 100% 48 522 0 9% 100% 3 895 8 983 0 0%

06-mar 100% 46 645 0 11% 100% 3 135 9 364 0 0%

07-mar 100% 51 402 0 11% 100% 2 724 8 017 0 0%

08-mar 100% 0 686 0 13% 100% 2 129 4 580 0 0%

09-mar 100% 0 524 0 9% 100% 1 680 3 431 0 0%

10-mar 100% 0 568 0 18% 100% 2 655 7 031 0 0%

11-mar 100% 0 514 0 9% 100% 2 802 7 840 0 0%

12-mar 100% 0 464 0 8% 100% 2 691 6 743 0 0%

13-mar 100% 125 563 0 10% 100% 2 076 8 636 0 0%

14-mar 100% 0 371 0 7% 100% 1 657 9 172 0 0%

15-mar 100% 0 506 0 16% 100% 1 771 3 266 0 0%

16-mar 100% 0 527 0 10% 100% 1 236 3 273 0 0%

17-mar 100% 0 585 0 7% 100% 2 046 7 194 0 0%

18-mar 96% 0 486 0 9% 96% 2 549 7 179 0 0%

19-mar 100% 0 433 0 7% 100% 2 201 6 696 0 0%

20-mar 100% 78 418 0 7% 100% 2 097 7 935 0 0%

21-mar 100% 0 535 0 9% 100% 3 007 7 198 0 0%

22-mar 100% 0 671 0 9% 100% 2 965 4 691 0 0%

23-mar 100% 0 494 0 9% 100% 2 570 4 409 0 0%
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24-mar 100% 0 418 0 6% 100% 3 338 7 241 0 0%

25-mar 96% 0 616 0 7% 96% 2 708 7 317 0 0%

26-mar 100% 0 528 0 5% 100% 2 302 7 963 0 0%

27-mar 97% 0 496 0 8% 97% 1 594 6 082 0 0%

28-mar 100% 0 477 0 8% 100% 1 697 7 803 0 0%

29-mar 100% 0 583 0 15% 100% 2 594 4 511 0 0%

30-mar 92% 0 581 0 12% 92% 3 385 3 451 0 0%

31-mar 99% 0 454 0 8% 99% 3 316 9 062 0 0%

01-abr 100% 149 481 0 5% 100% 3 325 10 703 0 0%

02-abr 100% 0 437 0 10% 100% 3 359 8 115 0 0%

03-abr 100% 0 486 0 15% 100% 4 479 8 969 0 0%

04-abr 100% 0 510 0 7% 100% 3 722 11 861 0 0%

05-abr 100% 0 824 0 11% 100% 3 385 4 667 0 0%

06-abr 100% 0 657 0 7% 100% 2 854 3 998 0 0%

07-abr 100% 58 492 0 8% 100% 2 949 8 797 0 0%

08-abr 100% 0 561 0 12% 100% 1 513 8 172 0 0%

09-abr 100% 0 459 0 12% 100% 3 170 8 263 0 0%

10-abr 100% 0 525 0 9% 100% 3 896 10 132 0 0%

11-abr 100% 0 399 0 8% 100% 4 541 8 753 0 0%

12-abr 100% 0 813 0 22% 100% 3 023 4 293 0 0%

13-abr 100% 0 697 0 18% 100% 2 809 3 985 0 0%

14-abr 100% 0 388 0 17% 100% 4 097 9 568 0 0%

15-abr 100% 0 418 0 15% 100% 3 747 9 989 0 0%

16-abr 100% 0 525 0 9% 100% 4 290 8 085 0 0%

17-abr 100% 0 475 0 9% 100% 4 420 8 999 0 0%
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18-abr 100% 0 645 0 11% 100% 1 315 6 695 0 0%

19-abr 100% 0 511 0 13% 100% 1 891 6 376 0 0%

20-abr 100% 0 564 0 16% 100% 1 715 5 125 0 0%

21-abr 100% 45 740 0 10% 100% 3 872 12 399 0 0%

22-abr 100% 0 690 0 13% 100% 4 578 10 001 0 0%

23-abr 100% 0 347 0 11% 100% 4 182 10 193 0 0%

24-abr 100% 44 458 0 11% 100% 3 838 9 115 0 0%

25-abr 100% 54 530 0 12% 100% 2 830 5 046 0 0%

26-abr 100% 0 535 0 20% 100% 2 738 3 668 0 0%

27-abr 100% 0 597 0 15% 100% 2 768 4 283 0 0%

28-abr 99% 0 518 0 17% 99% 1 926 3 849 0 0%

29-abr 100% 0 413 0 11% 100% 3 808 13 128 0 0%

30-abr 100% 48 441 0 6% 100% 2 641 7 795 0 0%

01-mai 100% 0 473 0 10% 100% 1 287 5 687 0 0%

02-mai 100% 0 513 0 11% 100% 2 815 8 547 0 0%

03-mai 94% 0 396 0 10% 94% 1 849 4 162 0 0%

04-mai 100% 0 683 0 17% 100% 1 734 3 716 0 0%

05-mai 100% 0 471 0 4% 100% 2 368 7 412 0 0%

06-mai 100% 0 434 0 7% 100% 4 454 10 297 0 0%

07-mai 100% 102 640 0 6% 100% 4 240 7 496 0 0%

08-mai 100% 0 565 0 5% 100% 4 365 7 983 0 0%

09-mai 100% 0 668 0 6% 100% 4 500 9 433 0 0%

10-mai 100% 0 617 0 5% 100% 2 863 5 583 0 0%

11-mai 100% 0 648 0 7% 100% 3 148 4 742 0 0%

12-mai 100% 0 694 0 25% 100% 5 503 9 665 0 0%
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13-mai 100% 0 412 0 4% 100% 5 871 9 277 0 0%

14-mai 100% 55 486 0 1% 100% 3 854 8 251 0 0%

15-mai 98% 34 349 0 1% 98% 4 372 7 159 0 0%

16-mai 100% 0 480 0 13% 100% 3 300 5 907 0 0%

17-mai 100% 0 677 0 6% 100% 3 090 4 237 0 0%

18-mai 100% 204 723 0 0% 100% 3 747 3 779 0 0%

19-mai 100% 57 558 0 0% 100% 4 246 7 673 0 0%

20-mai 100% 0 494 0 0% 100% 4 117 10 754 0 0%

21-mai 100% 41 368 0 1% 100% 6 135 7 735 0 0%

22-mai 100% 47 856 0 1% 100% 4 050 6 830 0 0%

23-mai 100% 0 772 0 3% 100% 3 623 8 137 0 0%

24-mai 100% 0 655 0 3% 100% 2 919 5 185 0 0%

25-mai 100% 0 697 0 0% 100% 859 4 306 0 0%

26-mai 100% 0 484 0 1% 100% 3 368 9 850 0 0%

27-mai 100% 0 527 0 1% 100% 5 332 8 217 0 0%

28-mai 100% 97 588 0 1% 100% 4 994 9 923 0 0%

29-mai 100% 0 551 0 2% 100% 4 287 10 278 0 0%

30-mai 100% 0 610 0 0% 100% 5 243 9 934 0 0%

31-mai 100% 0 819 0 1% 100% 3 206 4 439 0 0%
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